'Did everybody get that?' The challenges of international teleconferencing.
Countless hours and dollars are frittered away during teleconferences. This situation is greatly magnified when spread across international boundaries. Some simple steps can reduce this waste. Careful attention should be paid to such issues as time zones, appropriate telephone etiquette and equipment, sensible meeting management, careful use of additional data files and restrained use of new technology in some areas. Based on our group's extensive experience, we have collected some useful tips and resources on how to reduce your costs and frustrations.